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Region Il Director’s Report for January 2010

Early in January the NEC met for 3 days in Phoenix and also attended the Local 32 General
Membership meeting, where we witnessed the swearing in of their newly elected officers.

| traveled to Dallas for three days of negotiations on the Appearance Technicians contract. If
things continue at the rate they have, this negotiations may set the record as the longest in
Southwest Airlines history. We meet again the second week of March.

The remainder of my 3 days a week, were consumed by conference calls, replying to emails,
phone calls, reviewing the members survey, reports, etc.

Once again | thank you all for this opportunity to be of service, this great job, and no longer
commuting daily while working the graveyard shift. Praise the Lord!

Region Il Director

SAFETY IN THE AIR BEGINS WITH QUALITY MAINTENANCE ON THE GROUND



